
Under Enhanced Care, the income replacement benefit is 
available to all British Columbians who are unable to 
continue working as a result of an injury from a crash. The 
income replacement benefit will cover 90% of the 
customer’s net income up to $100,000 in gross income.
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Income top-up is a new policy (APV 435) 
created to address the needs of high income 
earners in B.C to cover themselves from potential 
wage loss that they would have been able to sue 

for in the past. 

This coverage will allow anyone to purchase 
additional coverage above the income 
replacement that is available through Enhanced 
Accident Benefits.

Income top-up is a tiered product, where 
customers can purchase tiers in $10,000 
increments, up to $100,000 above the Basic 

income replacement benefit.

The income top-up policy is best suited for British 
Columbians who don’t have any other income 
replacement plan. ICBC will continue to be the 
second payer of income replacement benefits 
after other plans the customer may have.  The 
customer can access this policy regardless of fault. 

What is income top-up?
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Customers do not have to show proof of income when 
they purchase the income top-up product – they will 
only need to provide proof of income when they submit 
their claim.Introduction to Income Replacement

CURRENTLY

• Accident Benefits include the Wage Loss benefit which is 

based on 75% of the injured person’s average gross 

weekly earnings minus the weekly total of wage loss 
payments from other disability benefits (up to $740/ 

week). 

• No benefit is payable for the first 7 days of total disability. 

• No top up coverage for high earners. 

• The not at-fault customer has the ability to sue the 
responsible driver for wage loss.

UNDER ENHANCED CARE

• Under Enhanced Accident Benefits, the income 
replacement benefit will cover 90% of B.C. wage 
earners’ net income up to $100,000 in gross income.

• The income replacement benefit under Enhanced Accident 
Benefits is a 70% increase in maximum benefits (up to 
$1,200/week) compared to today’s Wage Loss benefit.

• In most cases there is no ability to sue the responsible 
driver for lost wages. 

• An income top-up policy will be available for high 
income earners.

• This is an individual policy. Customers don’t need to have 

an auto insurance policy to buy it.



Who is the income top-up policy for?

Income top-up is intended for high income earners who 
have no other source of income replacement currently. All 

British Columbians have access to the income replacement 
benefit that is included in Enhanced Accident Benefits. 

If partners both earn more than the income 
replacement limit individually, would they each have 
to purchase the income top-up product on a jointly 
owned policy? 

Each person would be required to purchase their own 
income top-up policy if they individually earn more than 
the limit identified in the regulations.  The policy is not tied 
to their vehicle policy in any way.

If a customer purchases an extra $30,000 in 
coverage through the income top-up policy are their 
benefits based on the top-up amount or their actual 

income?

The benefit will be based on their actual gross income, not 
how much they’ve purchased under the income top-up. 
The customer will need to provide proof of income to a 
claims representative when submitting their claim (e.g. 
pay stubs, tax returns, Notice of Assessments). Proof of 
income is not required at the time of purchase. 
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Top 5 Frequently Asked Questions

Will we provide income replacement for 
students (e.g. a medical student)?

Under Enhanced Accident Benefits, there are new 
income benefits for non-earners (based on the 
industrial average wage) and students. Students 

will receive income replacement benefits based on 
the level of program (e.g. university) they’re in.

What are the eligiblity rules to purchase the 
income top-up policy?

To be eligible for the income top-up:
• Individual must be a B.C. resident or,
• A non-B.C. resident with an active APV250

on the date of purchase;
• The named insured must not have debt with 

ICBC;
• The product cannot be issued to multiple named 

insureds or an organization.
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For more details and resources on 

Enhanced Care, see the Enhanced 
Care section of Broker Connect

See what we’re sharing with our 

customers by visiting ICBC.com/2021

For more detailed information on Enhanced 

Care, please visit Autoplan Procedures

Learn more about Enhanced Care

https://www.autoplan.icbc.com/Changes-to-auto-insurance/Pages/Enhanced-Care.aspx
https://2021.icbc.com/
https://www.autoplan.icbc.com/autoplanprocedures/pages/default.aspx


Interacting with your customers
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Income Top-up Important things to know

• Available for sale starting March 17 and can be purchased any 

time.  The earliest effective date is May 1.

• Anyone can buy this coverage – it’s available to all British 

Columbians.

• This is an individual policy. Customers don’t need to have an 

auto insurance policy to buy it.

• Customers don’t need to show proof of income at time of 

purchase.

• You don’t need to ask for salary information.

• We want to build customer awareness and for customers to 

know there is an option to purchase this product if it is right 

for them.

Talking points

• If you’re injured and can’t work, under the new insurance 

model, Enhanced Care will cover 90% of what you earn in an 

income replacement benefit up to $100,000.

• This benefit will be enough for about 90% of British Columbians, 

but for people who earn above that amount they may want to 
buy an income top-up coverage.

• You could also be covered for income replacement through your 
employer, so it’s good to check.

• I know talking about personal finances can be uncomfortable. 
You actually don’t need to tell me anything about your income or 

finances to buy this coverage. Those details would only come up 

if you need to use the coverage.

• If you think it may interest you, let me know and I’ll give you 

more details or you can read more about it on icbc.com

Additional Resources

• Autoplan Procedures

• Broker-customer conversation guide

• Income top-up policy reference sheet

Conversation starters

What should I say to 

start the 

conversation about 
income top-up?

“Have you ever thought about 

how your wages would be 

covered if you were injured in 
a crash and couldn’t work?”

“Can I tell you about a 

new optional product that 

ICBC will be offering as 
part of Enhanced Care?”

“ICBC plans to offer a 

new optional coverage 

for wage loss under their 
new insurance system.”

“I also want to let you 

know about a new 

optional coverage that 
ICBC is offering.”

“Do you feel you’ll need 

additional coverage 

above the income 
replacement benefit?”

https://www.autoplan.icbc.com/autoplanprocedures/pages/topic.aspx?rootmap=insu-mm-0id2ef-insurance&topic=INSU-CO-I26944-00-income-top-up-prod-desc&node=17&dm=Insurance
https://www.autoplan.icbc.com/Changes-to-auto-insurance/Pages/Enhanced-Care-conversation-guide.aspx
https://www.autoplan.icbc.com/News/Documents/Income-top-up-reference-sheet.pdf

