
Under Enhanced Care, hit and run vehicle damage coverage is 
moving from a statutory insurance coverage to an Optional 
coverage. The hit and run statutory coverage will only be 
available to cover non-vehicle property damage (e.g. a broken 
fence caused by a vehicle colliding with it). Starting May 1, 
2021 a small number of customers who do not have 

Collision coverage may be faced with a coverage gap if they 
suffer a hit and run loss. Because customers may be caught 
unaware of this coverage gap, ICBC is offering a transition 
period to help our customers with this change.

Customers who have not purchased Collision prior to May 1, 
2021 may experience an unexpected coverage gap for hit 
and run losses. Because this change will come as a surprise 
to many customers, ICBC is offering a transition solution for 
customers as a one-time provision, subject to a $750 
deductible, if a customer reports a valid hit and run claim after 
May 1, 2021 and they do not have Collision coverage through 
ICBC or a private insurer. The provision will remain in place 
until April 30, 2022, and will apply only if the first post-May 1 
renewal has not happened yet; this gives customers the 

opportunity to discuss their coverage options with their 
broker. 

What is the one-time provision? 

Why are we offering optional Hit and Run 
coverage?

This will make B.C.’s coverage for hit and run consistent 
with most other jurisdictions across Canada, where hit 

and run coverage is purchased through Optional 
insurance. 
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The change means that all policyholders will no longer 
subsidize a statutory coverage for hit and run vehicle 
damages – making premiums fairer and ensuring that 
drivers who pay for hit and run vehicle damage coverage 

are the ones who benefit.
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UNDER ENHANCED CARE

• The statutory provision for 

vehicle damage and 

injury/death will be 
discontinued on May 1, 2021

• Injury/death will be covered by 

Enhanced Accident Benefits
• Non-vehicle property 

damage will continue to be 
covered by the statutory 

provision 

• Collision will continue to cover 
vehicle damages from a hit and 

run and the Collision deductible 

will apply (i.e. no longer capped 
at $750)

• A lower cost Optional Hit and 

Run product will be offered

CURRENTLY

Hit and run vehicle damage 
is covered by: 

ICBC Collision coverage
• Subject to a $750 

deductible

Statutory provision

• For vehicles that do not 

carry Collision coverage

• Subject to a $750 
deductible

• All policyholders pay into 
the statutory provision 

through their Basic 

insurance premiums

Collision through a 

private insurer

A new Optional Hit and Run coverage for vehicle 
damage will be offered on the APV250 for customers to 

purchase as of May 1, 2021. This Optional coverage will 
be at a lower rate than ICBC’s Collision coverage, giving 
customers options to protect themselves against crashes 
involving an unidentified driver. 
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Introduction to Hit and Run

*Note: all deductibles and limits under Enhanced Care are subject to 
government approval of the Insurance (Vehicle) Regulation in 2021



Why is ICBC moving away from the statutory 
provision?

This shift makes premiums fairer by ensuring that drivers 
who pay for hit and run coverage are the ones who benefit 
from it. Today, all policyholders pay for a statutory hit and 
run coverage through their Basic insurance premiums.
The statutory provision will continue to fund unidentified 

non-vehicle property damage post May 1, 2021. 

Will there be a deductible for the hit and run one-time 
provision?

Yes, the one-time provision will cover the cost of the loss 
subject to a $750 deductible. 

Won’t my Basic Vehicle Damage coverage cover hit 
and run claims if I’m not responsible?

Basic Vehicle Damage Coverage will only cover customers 
where we have identified the responsible driver. Basic 
Vehicle Damage coverage specifically excludes hit and run 
damage claims, for which customers will need Optional 
coverage. Hit and run coverage will continue to included as 

part of ICBC’s Collision coverage, which most customers 
already purchase, or it can be purchased as a new Optional 
coverage, at a lower-cost than Collision coverage, that will 
specifically cover vehicle damage caused by a hit and run.

Q1:

A:

Q2:

A:

Q3:

A:

Top Frequently Asked Questions

How long will the transition period be?

The transition period will be from May 1, 2021 
to April 30, 2022. However, each customer will 
only be eligible for the goodwill provision once, 
provided they have not renewed their 

insurance.

If I have purchased Collision coverage 
from ICBC prior to May 1st 2021, will I be 
eligible for the hit and run one-time 
provision?

No. Collision coverage will continue to provide 
protection for hit and run losses for customers. 
However, those customers with ICBC Collision 

with a deductible exceeding $750 will see their 
deductible capped at $750 for their first hit 
and run incident during the transition period. 

Q4:

A:

Q5:

A:

DISCUSSION GUIDE

HIT AND RUN 
VEHICLE DAMAGE 
COVERAGE

For more details and resources on 

Enhanced Care, see the Enhanced 
Care section of Broker Connect

See what we’re sharing with our 

customers by visiting ICBC.com/2021

For more detailed information on Enhanced 

Care, please visit Autoplan Procedures

Learn more about Enhanced Care

*Note: all deductibles and limits under Enhanced Care are subject to 
government approval of the Insurance (Vehicle) Regulation in 2021

https://www.autoplan.icbc.com/Changes-to-auto-insurance/Pages/Enhanced-Care.aspx
https://2021.icbc.com/
https://www.autoplan.icbc.com/autoplanprocedures/pages/default.aspx

